Disney Look Guidelines
Good Judgment and Stage Presence
As with all of your duties and responsibilities as a visiting participant of the event, you are expected to
demonstrate professionalism and good judgment at all times related to your appearance. For this reason, if
you are ever in doubt about the appropriateness of your appearance, please keep in mind that anything that
could be considered distracting or not in the best interest of our Disney show will not be permitted. No matter
where you work or what your role is, anytime you are in a public area, you are onstage. Your attitude and
performance are direct reflections on the quality of our Disney show. Often, it’s the seemingly little things that
detract from our Guests’ enjoyment – chewing gum, having poor posture, using a cellular phone or frowning.
Of course, smoking and eating onstage are also strictly prohibited. All of this adds up to one of the most
important aspects of your role in our show: good stage presence.
Credentials
Each volunteer will receive credentials. These should be worn and visible at all times in backstage areas.
Attire Guidelines
The following clothing options are PERMITTED: polo or golf-style shirts, cotton twill trousers (i.e., Dockers®,
Khakis, Capri Pants) that are neatly pressed, creased and appear to be professionally laundered. Skirts/dresses
should be of neutral color and may range from three inches (7.6 cm) above the top of the kneecap bone to the
bottom of the ankle. Vendors are permitted to wear dress or golf style shorts no shorter than three inches (7.6
cm) above the top of the knee. Shorts may be paired with a professional-style blouse or with a neat, wellmaintained polo or golf-style shirt. Clothing NOT PERMITTED includes cargo-style pants, T-shirts, sundresses,
shorts, tank tops, one-piece rompers, and garments made of denim fabrics.
Footwear
It is recommended that slip-resistant rubber-soled shoes be worn in all areas as a safety precaution. Approved
shoes and socks are required. Vendors are responsible for guaranteeing that shoes are kept clean and in good
repair at all times. Athletic shoes must be solid in color with no contrasting logos or markings and made of a
polish able material such as leather. Solid white or black is required. Socks worn with a costume should also be
solid in color with no logos or markings. Sandals, Western boots and deck shoes are not permitted.
Personal Electronic Devices
Cellular phones and other digital assistants may not be used onstage during work hours. These items must be
concealed from view and operated on silent mode if carried. Company-issued cell phones will be allowed if
they are required for a specific business need.
Body Alteration or Modification
Intentional body alteration or modification for the purpose of achieving a visible, physical effect that
disfigures, deforms or similarly detracts from a professional image is prohibited. Examples include, but are not
limited to: visible tattoos, brands, body piercing (other than a single, traditional ear piercing for women),
tongue piercing or splitting, tooth filing, earlobe expansion and disfiguring skin implants. Tattoos must be
discreetly and completely covered at all times. Jewelry, spacers, retainers, or plugs are not permitted in any
body piercing, including nonvisible piercings, while working.

